PRIVACY POLICY

Bloom Nutrigenomics, Inc. Effective Date: March 20, 2025

By visiting bloomnutrigenomics.co (the “Site”), you agree to and accept the terms of this
Privacy Policy.

1. OVERVIEW

99 ¢¢ 29 ¢c

Bloom Nutrigenomics, Inc. (“Company,” “we,” “us,” or “our’) respects your privacy and is
committed to protecting it through this policy. This Privacy Policy describes:

e The types of personal information we collect
e How we use, store, and protect that information
e Your rights regarding your personal information

This policy applies to all visitors, users, and customers of the Site and any associated services.
By accessing or using this Site, you accept this Privacy Policy without modification and
acknowledge reading it.

We comply with applicable U.S. federal and Florida state privacy laws, including:

v/ Health Insurance Portability and Accountability Act (HIPAA) — Protecting sensitive
health information

v California Consumer Privacy Act (CCPA) — Granting California residents rights over their
personal data

v’ General Data Protection Regulation (GDPR) — For users in the European Union

If you do not agree with this policy, please do not use our Site or services.

2. INFORMATION WE COLLECT & HOW WE USE IT

We collect personal information that you voluntarily provide, as well as data collected through
technology.

A. Personal Information You Provide Directly
We collect personal information when you:

e Sign up for our newsletter



e Book a consultation or purchase services
e Contact us through email or social media
e Fill out forms on our Site

This may include:
v Name
¢ Email Address
v/ Phone Number
v Billing/Shipping Address
v Payment Information (processed securely through third-party vendors)
v/ Health Information (if provided for consultations)

Why We Collect It:
e To provide services and manage transactions
e To personalize your experience
e To communicate with you
e To comply with legal obligations

B. Information Collected Automatically

When you visit our Site, we may collect:
v IP Address
v Browser Type & Device Information
v’ Geographical Location
v’ Pages Visited & Click Behavior

We use tools like Google Analytics and Facebook Pixel to analyze trends, track engagement,
and optimize our Site.

C. Sensitive Health Data (HIPAA Compliance)

If you share health-related information during a consultation, it is protected under HIPAA and
will be handled with strict confidentiality.

3. MARKETING & ADVERTISING PRACTICES

We may use your information for marketing purposes, including:
v/ Sending newsletters, promotions, or updates



v Displaying Facebook, Google, and Instagram Ads
¢’ Understanding the effectiveness of advertising campaigns

Your Rights:

e You can unsubscribe from emails anytime by clicking “Unsubscribe” in our emails.
e You can opt-out of targeted ads via your browser settings or the Digital Advertising
Alliance (optout.aboutads.info).

4. HOW WE SHARE YOUR INFORMATION

We do not sell your personal information. However, we may share data with trusted third
parties for business operations:

A. Payment Processors

v Stripe, PayPal — Securely handle transactions

B. Service Providers

v’ Analytics Tools (Google, Meta) — Help us improve user experience
v/ HIPAA-Compliant Health Platforms (Practice Better) — Store and process client health
data securely

C. Legal Compliance
We may disclose personal information if required by law, such as:

e To comply with legal obligations
e To protect our rights or prevent fraud
e Ifrequired by law enforcement or court orders

All third parties we work with must comply with U.S. data privacy laws and have their own
privacy policies.

5. DATA SECURITY & BREACH RESPONSE

We take reasonable precautions to protect your data from unauthorized access, use, or
disclosure.



v Encryption & Secure Storage — Sensitive data is stored securely
¢’ Limited Employee Access — Only authorized personnel can view sensitive information
v’ Regular Security Audits — We monitor for vulnerabilities

In Case of a Data Breach:

o We will identify the breach, contain it, and notify affected individuals within 72 hours
if required by law.

e If you suspect unauthorized access, please contact us immediately at
hello@bloomnutrigenomics.co.

6. COOKIES & TRACKING TECHNOLOGIES

We use cookies and similar tracking technologies to:
v/ Enhance user experience
v Store preferences
v’ Analyze Site performance

You can disable cookies in your browser settings, but some Site functions may not work
properly.

7. YOUR RIGHTS UNDER U.S. PRIVACY LAWS
Depending on your location, you may have the following rights:
A. Under CCPA (California Residents)

v’ Right to Know — Request what personal data we have collected.
v’ Right to Delete — Request deletion of your personal information.
v’ Right to Opt-Out — You can request that we do not sell or share your data.

How to Exercise Your Rights:
Email hello@bloomnutrigenomics.co with “Privacy Request” in the subject line.

B. Under GDPR (For EU Residents)

v’ Right to Access, Correct, or Delete Data
v’ Right to Restrict Processing



v’ Right to Data Portability
v’ Right to Withdraw Consent

8. CHILDREN’S PRIVACY (COPPA COMPLIANCE)

Our Site does not knowingly collect data from children under 13 years old. If we learn that we
have collected information from a child without parental consent, we will delete it immediately.

If you believe we have collected data from a minor, please contact us at
hello@bloomnutrigenomics.co.

9. INTERNATIONAL DATA TRANSFERS

If you are outside the United States, please note that your information may be transferred to
and processed in the U.S., where data protection laws may differ from your country.

We follow GDPR and CCPA guidelines to protect international users' data.

10. CHANGES TO THIS POLICY

We may update this Privacy Policy from time to time. Major changes will be communicated
via:

e A notice on our Site
e Email (if applicable)

We encourage you to review this policy regularly. Continued use of our Site means you accept
any updates.

11. CONTACT US
If you have any questions about this Privacy Policy, please contact us:

Email: hello@bloomnutrigenomics.co
Website: www.bloomnutrigenomics.co This policy was last updated on March 20, 2025.
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